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Introduction
Sage serves more than 6 million small and midsized organizations worldwide, regularly surveying them and other
organizations for their opinions on a variety of business topics. This particular survey looks at how small
businesses are changing the way they conduct business in an unpredictable economy. It was conducted in
April/May 2012. A total of 258 small-business owners in the U.S. completed the web-based survey.

Extended Work Week and Less Vacation
The survey found that 42 percent of small business owners are working more hours per week than they were 5
years ago. 72 percent of these owners are now working both longer days and more weekends. In addition, many
small business owners are now taking less vacation time, with 40 percent saying that they are taking significantly or
somewhat less compared to five years ago.
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Growing Dependence of Mobile Technology
Small business owners are relying on mobile technology to assist in managing their business more than ever with
78 percent stating that they use a mobile device to access work-related information while away from the office or
their computer. The main devices that these small business owners are using are laptops or notebooks (89%),
smartphones (84%), and tablets (38%). Small business owners are mostly looking to mobile technology to let them
keep in contact via email, maintain their contacts and schedules, view or edit documents, text message, and
conduct banking.

Information Owners Access on Mobile Device
Email
Contacts/Schedule
Documents
Text Messaging
Banking
Sales/Marketing
Social Media
File Storage
Accounting/ERP
Time Management
Online Meetings
Operations
Online Collaboration
Field Service
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37%
30%
29%
29%
26%
14%
13%
6%

The overwhelming majority of small business owners who use mobile technology feel that it has positively affected
their company’s productivity (84%).
66 percent of businesses with employees said their employees use mobile devices to work remotely. 61% of these
businesses supply the devices themselves. The top five work-related activities that employees are utilizing mobile
devices for are: email, text messaging, maintaining contacts and schedules, sales and marketing, and accessing file
storage.
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Information Employees Access on Mobile Device
Email
Text Messaging
Contacts/Schedule
Documents
Sales/Marketing
File Storage
Social Media
Online Meetings
Accounting/ERP
Time Management
Banking
Operations
Field Service
Online Collaboration
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Other findings from the survey include:
 36% of small business owners indicated that they have made changes to their business in response to
higher fuel costs.
 71% of small business owners have participated in social media.

Customer experience is important to small businesses with 70% of small business owners saying they
actively promote a unique customer experience. However, 85% do not offer a formal customer loyalty
program

About the Survey
The survey was conducted in April/May 2012 among Sage customers in the U.S who are business owners. The
margin of error is +/- 6% with a confidence level of 95 percent.
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